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Activity 9  
 

Name: _______________________________Date:___________________ 
 
 

True or False 
 
 
ENVIRONMENTAL: 
 
 
 
 

Noise in the workplace is good for communication. _____ 
 
 
Noise interrupts effective communication. _____ 
 
 
Noise at work won’t cause you any harm. _____ 
 
 
Loud noise makes it easier to communicate. _____ 
 
 
 

INFORMATION: 
 
 
 
 

Giving someone lot’s of information at one time is ok. _____ 
 
 
Breaking complex information down is bad. _____ 
 
 
Always give a little bit of information at a time. _____ 
 
 
People make mistakes without information. _____ 

 
 
 
 
Page 14 of Learners Notes  
 Level 2  


